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How To - Submit a Website Ticket
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Submit trouble tickets to report problems with our website or applications through Contact Support:  CONTACT SUPPORT – Shifting Retail.
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Once on the page select the link in the IT & WEB section: https://app.smartsheet.com/b/form/2e8f7d78e5314014b7a8014f61fe2891
This page displays the information our IT department needs to investigate an issue.
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Complete the information in the form then click the Submit button.
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Report a Website Issue

Provide a Titlefor the lssus *

Your Name *

Your Referal Code *

Where did the issus oceur?
Select

What device did this occur on? *

Select

What Browser were you using? *
Select

‘Additional Information

Please provide Customer IDs, Refaral Codes, Time of Day ofthe ssus, Product being purchased
o any other data that might helpin the diagnosis ofthis issue.

File Upload
Plases provide scrasnshats or vides of this ssus o bectar help our T e disgnose the

Drag and drop files here or browse files

] Send me & copy of my respanses

Privacy Notice | Report Abuse
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Need Support?

Can'tfind the answer you're
looking for? Don't worry we're
here to help!

CONTACT SUPPORT
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CONTACT SUPPORT

Didn'tfind what you are looking for?

We are here to help!

IT & WEB

If you experlence an Issue with our Modere websites|

EVENTS
If you have a question about an upcoming event o event reglstration, please emall eventsamodere.com

Question about Escape? Emall escape@modere.com

PRODUCTS

Product question? productusage@modere.com

'CUSTOMER SUPPORT

Customer support? Phone 877-663-3731, SMS 877-663-3731
Hours? M-F 7 am — 6 pm, Sat 10 am — 4 pm
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